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Policy:

The purpose of this policy is to address the accessibility requirements of Ontario Regulation
429/07, Accessibility Standards for Customer Service under the Accessibility for Ontarians with
Disabilities Act, 2005 and will apply to Board Members, all CLASS employees as well as
volunteers, agents, contractors, or third parties who represent or act on behalf of CLASS in any

manner.

CLASS intends to meet the requirements of the Act and all goods and services provided by
CLASS shall follow the principles of dignity, independence, integration and equal opportunity.
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